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DISCLAIMER

The specifications and information regarding the products in this manual are subject to change without notice. All
statements, information, and recommendations in this manual are believed to be accurate.

COPYRIGHT ANDLICENSEAGREEMENT

IMPORTANT - READ CAREFULLY: This License Agreement ("Agreement") is a legal contract between you (either an
individual or a single business entity) and DocAuto, Inc. ("DocAuto") for the DocAuto software product identified
above, which includes computer software and, as applicable, associated media, printed materials, and "online" or
electronic documentation (the "Software Application").

By installing, copying, or otherwise using the software application, you agree to be bound by the terms of this
agreement, including the warranty disclaimers, limitations of liability and termination provisions below. If you do not
agree to the terms of this agreement, do not install or use the software application, and exit now.

If you do not agree to the terms of this Agreement and have not installed or used the Software Application, you are
entitled to receive a refund of the payment made for the Software Application by requesting a refund within seven (7)
days after date of payment.

LICENSE TERMS

Following acceptance of this Agreement, you may install, execute, and use one (1) registered copy of the Software
Application.

Use on a PQou may install the single copy on one hard disk or other storage device for one computer, and you may
access and use the Software Application at that location so long as only one copy of the Software Application is in
operation. If you are a private business rather than an individual, you may authorize the personnel associated with
your business to use the Software Application, but only one person at a time, on one computer at a time.

Use on a Networkyou may store, install and access the registered version of the Software Application through an
internal network, provided that you obtain and pay for a license for each workstation that will access the Software
Application through the network. For instance, if five different workstations will access the Software Application on
the network, each workstation must have its own paid-up license, regardless of whether the workstations use the
Software Application at different times or concurrently.

OTHER LIMITATIONS

You may not rent, lease, or lend the Software Application.

You may not reverse engineer, decompile, or disassemble the Software Application, except and only to the extent
that such activity is expressly permitted by applicable law notwithstanding this limitation.

DocAuto may provide you with support services related to the Software Application ("Support Services"). Use of
Support Services is governed by DocAuto policies and programs described in the user manual, in "online"
documentation, and/or in other DocAuto-provided materials. Any supplemental software code provided to you as
part of the Support Services shall be considered part of the Software Application and subject to the terms and
conditions of this Agreement.

Without prejudice to any other rights, DocAuto may terminate this Agreement if you fail to comply with the terms
and conditions of this Agreement. In such event, you must destroy all copies of the Software Application and all of its
component parts, and DocAuto may suspend or deactivate your use of the Software Application with or without
notice.

PROPRIETARY RIGHTS

Copyright All title and copyrights in and to the Software Application (including, without limitation, any images,
photographs, animations, video, audio, music, text, and "applets" incorporated into the Software Application), the
accompanying media and printed materials, and any copies of the Software Application are owned by DocAuto or its
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suppliers. The Software Application is protected by copyright laws and international treaty provisions. Therefore, you
must treat the Software Application like any other copyrighted material, subject to the provisions of this Agreement.

U.S. Government RestrictedgiRs. The Software Application and documentation are provided with RESTRICTED
RIGHTS. Use, duplication, or disclosure by the United States Government is subject to restrictions as set forth in
subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or
subparagraphs (c)(1) and (2) of the Commercial Computer Software - Restricted Rights at 48 CFR 52.227-19, as
applicable. Manufacturer for such purpose is DocAuto, Inc., 3500 Parkway Lane, Suite 270, Norcross, GA 30092.

SubmissionsShould you decide to transmit to DocAuto's website by any means or by any media any materials or
other information (including, without limitation, ideas, concepts or techniques for new or improved services and
products), whether as information, feedback, data, questions, comments, suggestions or the like, you agree such
submissions are unrestricted and shall be deemed non-confidential and you automatically grant DocAuto and its
assigns a non-exclusive, royalty-free, worldwide, perpetual, irrevocable license, with the right to sublicense, use, copy,
transmit, distribute, create derivative works of, display and perform the same.

DISCLAIMER OF W ARRANTY

The software application is provided "as is." DocAuto does not warrant the performance or results you may obtain by
using the software. DocAuto makes no warranties, express or implied, in regard to the software application including
without limitation the implied warranties of merchantability or fitness for any particular purpose. Some jurisdictions
do not allow the waiver or exclusion of implied warranties, so the above disclaimer may not apply to you.

LIMITATION OF LIABILITY

In no event will DocAuto be liable to you or any third party for any incidental or consequential damages (including,
without limitation, indirect, special, punitive, or exemplary damages for loss of business, loss of profits, business
interruption, or loss of business information) arising out of the use of or inability to use the Software Application, or
for any claim by any other party, even if DocAuto has been advised of the possibility of such damages. DocAuto's
aggregate liability with respect to its obligations under this Agreement or otherwise with respect to the Software
Application or otherwise shall not exceed the amount of the license fee paid by you for the Software Application.
Because some jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental
damages, the above limitation may not apply to you.

EXPORT RESTRICTIONS

This Agreement is expressly made subject to any laws, regulations, orders or other restrictions on the export from the
United States of America of the Software Application or information about such Software Application which may be
imposed from time to time by the Government of the United States of America. You shall not export the Software
Application or information about the Software Application without consent of DocAuto and compliance with such
laws, regulations, orders or other restrictions.

GENERAL

This Agreement shall be construed, interpreted and governed by the laws of the State of Georgia without regard to
conflicts of law provisions thereof. The exclusive forum for any disputes arising out of or relating to this Agreement
shall be an appropriate federal or state court sitting in or having jurisdiction over Gwinnett County, State of Georgia,
USA. The parties agree that this Agreement will not be subject to the United Nations Convention on Contracts for the
International Sale of Goods. This Agreement shall constitute the entire Agreement between the parties hereto in
relation to the subject matter hereof. Any waiver or modification of this Agreement shall only be effective if it is in
writing and signed by both parties hereto. If any part of this Agreement is found invalid or unenforceable by a court of
competent jurisdiction, the remainder of this Agreement shall be interpreted so as to reasonably affect the intention
of the parties.
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OUTIM SERVER
TROUBLESHOOTING GUIDE

This guide is used to assist in correcting any issues with the DocAuto OutiM Server product. Read through the errors and
questions, then below the error will be an answer to correct the issue. If this guide does not solve the issue, please contact
Support@DocAuto.com.

EVALUATIONNOTES

When a DocAuto product is run for the first time after installation, an evaluation license file is created. Full
functionality is not implemented in DocAuto product evaluation versions. Evaluation products are to be used in
evaluation and test environments only. Fully functional evaluation licenses for testing or proof of concept purposes
can be arranged by contacting DocAuto Sales.

PROBLEMS ANDANSWERS

INSTALLATIONISSUES

License Error: Version Exceeded

IS THELICENSE FILE FOR THERODUCT CURRENX

Open the OUTIMSVHi file from the WINDOWS\ SYSTEM32 directory and verify that the License is up-
to-date on Expiration Date and Version number. If the License is not up-to-date, contact
Support@DocAuto.com to obtain a new license key.

License Error: License Has Expired

IS THELICENSE FILE FOR THERODUCT CURRENT

Open the OUTIMSVRi file from the WINDOWS\ SYSTEMB2 directory and verify that the License is up-
to-date on Expiration Date and Version number. If the License is not up-to-date, contact
Support@DocAuto.com to obtain a new license key.

Access is Denied on Installation

DOES THEUSER THAT IS LOGGED IN TO THE WORKSTATION HAVE FULL ACCESS RIGHTS TO INSTALL
APPLICATIONS REGISTERDLLFLES AND WRITE TO THREGISTRY

Grant the user full rights to install the application or run the install executable as a Windows
Administrator.

Active X Component Error 429
HAS DESKSITE ORFILESITE BEEN INSTALLEDNOTHEWORKSTATIOR?
Install the correct version of DeskSite or FileSite for the application.

HAS THEFORMS 2.0 SECURITYUPDATEBEEN INSTALLED
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Download and install the Forms 2.0 Security Update. This patch fixes a bug in the Windows Forms 2.0
ActiveX control (fm20*.dll).

IS THE MOST CURRENTERSION OF THE PRODUTINSTALLE®R

Check the Release Notes to find the current version release notes. Download and install the latest version
from ftp.docauto.com.

HAVE OLDER VERSIONS © THE RODUCT BEEN COMPLETE UNINSTALLE®D

Make sure to uninstall the old version of the product from the Add/Remove Programs Control Panel. If
any DocAuto Shared Components are listed, uninstall those as well.

DOES THEUSER THAT IS LOGGED IN TO THE WORKSTATION HAVE FULL ACCESS RIGHTS TO INSTALL
APPLICATIONS REGISTERDLLFILES AND WRITE TO THREGISTRY

Grant the user full rights to install the application or run the install executable as a Windows
Administrator.

HAS A RESTART BEEN REORMED AFTER INSTBRATION?

Perform a restart of the workstation to ensure that all of the .dll and .ocx files have been completely
registered.

Clicking on the OutiM Server Options or General Program Options Does
Nothing

HAS THEFORMS 2.0 SECURITYUPDATEBEEN INSTALLED

Download and install the Forms 2.0 Security Update. This patch fixes a bug in the Windows Forms 2.0
ActiveX control (fm20*.dll).

IS ANTIVIRUSSOFTWARE BLOCKING THUSE OF ANY OF THOCX OR DLLFILES USED IN THE RRICATION?

Check for antivirus applications taking up a large amount of resources when starting a job. If the job does
not begin, check and make sure that the iMPrivateEngine.dllprocess is not being blocked as it is vital to
having the software run properly.

Options Buttons Grayed Out
HAS THEFORMS 2.0 SECURITYUPDATEBEEN INSTALLED

Download and install the Forms 2.0 Security Update. This patch fixes a bug in the Windows Forms 2.0
ActiveX control (fm20*.dll).

IS ANTIVIRUSSOFTWARE BLOCKING THUSE OF ANY OF THOCX OR DLLFILES USED IN THE RRICATION?

Check for antivirus applications taking up a large amount of resources when starting a job. If the job does
not begin, check and make sure that the iMPrivateEngine.dlprocess is not being blocked as it is vital to
having the software run properly.

OPERATIONISSUES

Mailbox List Does Not Load

IS THE ACCOUNT THATS BEING USED ANEXCHANGE ADMINISTRATCR?
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The Exchange Administrator account must be used to utilize the program if multiple mailboxes are being
processed during program operation.

HAS OUTLOOK BEEN CONFIGURD AND SETUP ON THI®/ORKSTATION?

Configure Outlook with the Exchange administratorQ profile before installing or using the application. For
more details on setting up Outlook profiles, please see: http://office.microsoft.com/en-
us/outlook/HA011248131033.aspx.

HAS THE SERVER NAMEMD EXCHANGE ADMINISTRATOGR ACCOUNT USERD BEEN ENTERED PROPERIN THE
EXCHANGE SERVER LOGINBOX?

Verify the server name and the user name within the application Exchange Server Login Details form as
displayed by the example below.

Exchange Server, Mailbox, and Public Folder Processing | pS

— Exchange Server Login Details:
v Use ddministrative Login to Access Multiple Mailbokes
Server: IDnc.t’-‘-.utn\-"M
dzer |0 Ikthompson

Load Mailboxes and Public Folders

[~ Load Mailbozes and Public Folders Automatically
[~ Process All Mailboses

Server Transaction Failed: See Administrator

IS AWORKSITE8.X CLIENTINSTALLEDON THE WORKSTATIOR
Install FileSite, DeskSite, or MailSite on the workstation.

IS A WORKSITE8.X SERVER AVAILABLEEOR LOGIN?

Make sure that a WorkSite server is available for login and setup properly. For more information on
WorkSite server errors, please check: http://worksitesupport.interwoven.com/worksite/default.aspx.

IS THE ACCOUNT BEINGJUSED TO LOGIN TOWORKSITE ANNRTADMIN ACCOUNT?

The account that will be used for the WorkSite import of emails must be an NRTAdmin account. If account
errors appear within the application logs, please verify within DBAdmin that the user account being used
is actually setup with the NRTAdmin role.

IS THEWORKSITE LGSIN INFORMATION CORRECT?
Verify the server name, user name, and password. Also please verify that the caps lock key is not enabled.
HAVE THEDMS LOGS BEEN CHECKED FR ERRORS

Check the DMS logs for errors during job execution time frame. If any are present, please verify with the
Autonomy iManage WorkSite support website that the error is not an error with the WorkSite Server.
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PST Files Not Being Processed

HAS EITHERPROCESSINDIVIDUAL PSTHLES ORPROCESSPSTHILES INDIRECTORY BEEN CHECKE?

Check one of these options in order to have PST Files processed.

Exchange Server, Mailbox, and Public Folder Processing  PST File Processing | Foldetr Selection and Fittering I

—PST files
Filename: | _I Add
Paszword [if required): | Remove |

File Pazswmord

I~ Process PST files in directary (all PST's found in directony will be processed)

| _

HAS A FILENAME OR DIRECTORY BEEN ADDEDO THE APPROPRIATECK ?
Add the complete file name or complete file path (UNC paths are not accepted) for processing.

IF THEPSTHLE CONTAINS A PASSWORD HAS THEPASSWORD FOR THPSTFILE BEEN CORRECTLWHEERER

Verify the password to the PST File before processing.
HAS THEINDIVIDUAL PSTHLE BEEN ADDED TO THLIST OFPSTFILES TO PROCESS

Make sure to click the ADD option after entering the information for the PST file in order for the file to be
processed.

HAVE THEFOLDERS TO BE PROCESS BEEN SELECTED C®RCTLY FROM THEOLDERSELECTIONWINDOW?

Make sure that all folders that are desired to be processed from the Mailboxes and PST are checked in
this list. Below is an example:

Exchange Server, Mailbo:x, and Public Folder Processing | PST File Processing

Selections below apply to PST files and Mailboxes chogen on the preceding tabs.

[AS Deleted ltem:
A7 Drafts
= L3 Junk E-ail
Oca Man-Message Folders
= O Calendar
& Cortacts

Journal

oo

= Oca Svnc lssues
[OCa Process Specific Message Falders...[Right-Click to Add)
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HAVE MESSAGEFOLDERS BEEN SPECIMEN THEFOLDERSELECTIONWINDOW?

Specify any non-standard folders needed to be processed before running a job. (Example: Processing a
specific client matter folder, specify that folder under the PROCESS SPECIFIC MESSAGE FOLDERS
option.)

S arnple M atter

Ej Process Specific Meszage Faolders.. [Right-Click to Add]

WorkSite Folders Not Being Created
HAS A DEFAULTWORKSITE DESTINATION BEENEFINEL?

Choose a location to copy messages in the event a more specific location cannot be identified using any of
the WorkSite mapping features.

IF THEFOLDER STRUCTURE NEEDIO BE REBUILTHAS THE REBUILD EXCHANGE FOLDER STRUCTURE BEEN
CHECKED IN EITHER THDEFAULT LOCATION ® MAPPING TAE?

In order to have the Exchange folder structure recreated in WorkSite, make sure that this checkbox is
checked.

72 Febuild Exchange Folder Structures az
WorkSite Folders Under Thiz Destination

HAVE THE REQUIREIMESSAGEMETADATAPROFILEFIELDS BEEN ENTEREDIWAHIN THEWORKSITE PROPERTIES
TAB?

Make sure to have all required metadata values in order for items to be imported properly on the
WorkSite server. For the example below, the WorkSite server requires that the Class, Author, and
Operator must be entered for all documents.

WorkSite Properties | Me=zage Post-Processing I
— Meszage Metadata

Profile Field: IDperator

=l
Equals: I _I

Add to List FRemove From List |

Avthor KTHOMPSON

Operatar KTHOMPSON

Messages Specified Are Not Being Processed

HAVE MESSAGEFILTERS BEEN CHECKEDO ENSURE THAT THENILL ALLOW PROCESSIG FOR ALL EMAILS OR
ITEMS DESIRED

Check each filter to make sure that none of the filters could exclude any items desired.

HAVE THE REQUIREIMESSAGEMETADATAPROFILEFIELDS BEEN ENTEREDIWAIN THEWORKSITE PROPERTIES
TAB?

Make sure to have all required metadata values in order for items to be imported properly on the
WorkSite server.
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Program Placing Files Into Incorrect Folders
HAS A DEFAULTWORKSITE DESTINATION BEENEFINEL?

Choose a location to copy messages in the event a more specific location cannot be identified using any of
the WorkSite mapping features.

IF MAPPING WILL BE USEDHAS THEENABLE SEARCHING FOR WORKSITE DESTINATION BASED ONSPECIFIC
MAPPING TYPE BEEN EABLED?

In order to enable any of the mapping options, ensure that this checkbox is checked. For more details on
matching, please check pages 24 - 31 in the OutiM Server User Guide.

)4 OutiM Server Configuration ll

Exchange Options | Process Message Fiters  WorkSite Destination | Message Processing I

Detautt Location | Mailbox Mapping | PET Mapping '___I_:g!gg_r__h_f!fpg_lp_g__jl Message Mapping I Inzert Folder Under WorkSpace |

¥ Enable Folder-by-Falder Searching for WorkSite Destination Search For: [WorkSpaces 'l g?:&ﬁg':{ de?ﬁggﬂgi\g;ékesrItLEEE;:S“na“UﬂS |—2 ﬁ

I SigMProcessing Folder find All Subfalders If No Matching Destination Found Content in higher-level folders [lower numeric path level

. . walues] will be stored according to Mailbox-by-M ailbos
tch Destination ‘WaorkSite Structure by These Yalues for Each Exchange Folder: ettt el s et =, e ol o2 el

Field  [Name =l the Diefault Location.

/ Walue: I . Feplacement values for Exchanges metadata inWorkSite valuss: o
It = Mailbox Namne

Add to List Delete Selected [tem from List I IU| = User's E-Mail Prefix
= = IR = Reversed Maibox Name [FN MI LN <> LM, FN MI]

Name of Folder ar WorkSpace I = WwiorkSite User ID Matched from Mailbox Name

Feplacement Values for Exchange folder Informatian in workSite
IF<level] = Folder name at level <levels of folder structure

|LeftF<level> <lengthz] = Left <length> characters of folder name
|RightF<level: <lengths| = Right <lengthy characters of folder nar:
MidF<level> <start> <lengthy] = Middle <length: characters of fol
IInF <levels <character:| = Text contained in paired characters <c
|LeftinF<level> ccharacters <length:| = Left <lengthy characters
|Right|nF<level> <characters <lengthy| = Right <lengthy characte

K _>ILI

~ Rebuild Exchange Folder Structures as
“workSite Folders Under This Destination

Set Security for Al Created Folders: IND Changes -

I~ Copy Parent Folder's Metadata to New Folders

oK Cancel

HAS THE"SEARCH FOR" OPTION BEEN SET TO EHPROPER MAPPING DEBNATION?
Verify that this option is set to the proper matching structure of either a WorkSpace or Folder.
HAS A MATCHING FIELD AND VALUE BEEN SPECIFIEWITH MATCHING CRITER\?

To use the matching feature, this must be specified and the result of the value must match what is
currently in WorkSite. For more information on usage of this, please check the User Guide.

IS THEVALUE BOX WITHMIETADATA ENTERED CORFCTLY?
Double check with the User Guide that the values are being entered correctly or use the text based guide
to the right of the box to verify this information.

Public Folders Not Being Processed

IS THE MOST CURRENTERSION OF THE PRODUCINSTALLEB

Check the Release Notes to find the current version release notes. Download and install the latest version
from ftp.docauto.com.

HAVE OLDER VERSIONS OF THE RMUCT BEEN COMPLETELUNINSTALLER

Make sure to uninstall the old version of the product from the Add/Remove program Control Panels.
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HAS THEPROCESSPUBLIC FOLDERS CHECKBOX BEERHECKED?

Check this box in order to have Public Folders processed.

¥ Process Public Folders

O Faw
-0 Al Public Folders

Select Specific Boot Folders to Process.
[Shift-click to select ALL subfolders.)

HAVE ANY FOLDERS BEEISELECTED INPUBLIC FOLDERPROCESSINGWINDOW?

Select at least one folder to process if a Public Folder needs to be processed.

¥ Process Public Folders

O3 Public Folders
o [J05) Faworites
[0 &l Public Folders
05 Intemet Newsgroups
05 1T Dept
— [F&5 Yendor Contacts

Select Specific Root Folders to Process.
[Shift-click to select ALL subfalders. )

Slow Performance
IS THE ACCOUNT THATS BEING USED ANEXCHANGE ADMINISTRATQR?

The Exchange Administrator account must be used to utilize the program if multiple mailboxes are being
processed during program operation.

HAS THEDO NOT IMPORTCOPIES OFEXISTING MESSAGES BEEN ENABLED

This option can cause a much larger load of processing on the Exchange server and the WorkSite server. If
all emails being imported will be new documents within WorkSite, then this option can be disabled.
However, enable this option if duplicate messages are being imported as this will prevent redundant data.
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DOES THEWORKSITE SERVER HAVE AN ADEQUAE AMOUNT OF RESOURES?

Please check to make sure that the server running the WorkSite Server software has at least 512 Mbps of

free memory.

HAVE THEDMS LOGS BEEN CHECKED FR ERROR®

Check the DMS logs for errors during job execution time frame.

Duplicate Messages are Being Imported

HAs THEDO NOT IMPORTCOPIES OFEXISTING MESSAGES BEEN ENABLED

Enable this option if duplicate messages are being imported.

¥ teszage D
[~ Sender &ddress

v Do Mat Import Copies of Existing Messages

Look for Duplicate Meszages Uzing: [Refer to Documentation)
[ CC &ddresses

[ BCC Addresses
[T Recipient &ddreszes [ Messzage Subject [Excluding Sender]

[+ &dd Link to Existing Message ‘within Destination Folder

[~ Date Sent
[~ Date Received

[ Include Sender Full E-# ail &ddress in Sender Data

Logs are not Being Generated

Verify that the log location under the Logging tab is set to a location that exists and the user account has full rights

to write to that location.

How to Grant All Mailbox Accessto an Account

To grant an account access to all mailboxes on a mailbox store, the easiest way is to grant the "Receive as" and
"Send as" permissions on the mailbox store. To do this, navigate to the mailbox store in the Exchange System

Manager:

Q:, File Action View Window Help

". Exchange System Manager

=101.x|

PSETES

¢ (@ 4B XEFRB |2

’aj Contoso (Exchange)

{4 Global Settings

{2 Recipients

[=1+{ Administrative Groups
=€ First Administrative Group

= Servers
B[ WaK3ISERVER
~JE Queues
= ;_j First Storage Group
8= Failbox Store YER)

-4y Public Folder Store (W2K3SERVER)
[#-{_3 Protocols

[#-{_3 Routing Groups

i [+-{_ Folders

{4 Tools

Mailbox Store {W2K3SERYER)

MName

[CdLogons
A Mailboxes
[_AFull-Text Indexing

I

Next, select "Properties" on the context menu of the mailbox store and select the "Security tab".
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If you want to grant access to all mailboxes to a non-administrative account, you can simply add that account to
the list and grant the "Send As" and "Receive As" permission.

To grant those permissions to an administrative account, you must perform a few additional steps, since members
of the Domain Administrators have a deny on these permissions.

Mailbox Store (W2K3SERYER) Properties 3 ﬂ}]
General | Database I Lirnits | FullText Indexing
Details | Policies Security

(Group or user names:
ﬁ Domain Adming [CONTOS0\Domain Admins)

. Enterpris

=]
ﬁ Everyone
ﬁ Exchange Domain Servers [CONTOSOAE xchange Domain Ser...
v

Admins [CONTOSOAEnterprise Admins)

€7 W2K3SERVERS (CONTOSOVW2K3SERVERS)

Add... | Bemove |

Permissions for Enterprise Admins Allow Deny

Administer information store | :-I

Create named properties in the information store O

View information store status O

Receive As

Send As

Special Permissions O o
For special permissions of for advanced settings, Advanced |
click Advanced. —

0K I Cancel | Spply l Help.

This denial is placed at the organizational level. This can be examined with ADSIEdit (adsiedit.msc):

< Bl Acon Wew uindow Hep | =18 ]
«=» AR XERBE @ [(~=contosoproperties 2|
<) ADS!EdR Al[Mame  AwibireEdeo Securiy | §]
+ |3 Comain [wes3server.contoso.local] au=a e
= | Configuration [w2k3server.contosa.local] CJcnes  Group or uses names: Lo
=d Mwwxion.o?:mmw,ncﬂocd Cau=a [ @ Advirissator [CONTOSOAdministator) b
= L Qu=DslaySpectiers CIou=c | ¢ ANONYMOUS LOGON he
= L Cu=Extended-Rights & o ; L
& 3 ONwForestiipdates Bowr mmnxenhceked Useais X
+ ) CN=LostAndFoundConfig Giois »
= CN=NTDS Quotes €0 Erteiprize Adwins [CONTOSO\Enterptise Adumins)
= ] N=Partitions - :j
= ] N=Physical Locations o
e st | _Beww |
= ) ON=Mcrosoft Exchange Betmiszions for Domain Admne Allow Deny
2 Active Directory Connechior Open mak send quass [=] [u] B
v ] CN=Address Lists Containes il il
& L] Oi=Addressing Receive As a
# 2] CumAdministrative Groups Send Az a
# ] ON=Connections View informaton store status [m}
L ON=Global Settings Special Pemissions O ~
&7 1] ON=Recipient Policies
B ON=System Poldes For special permissions of for advanced settings, Adyanced l
w L) C=Msmgservices chck Advancad
+ L ON=NetServices
+ ] N=Publc Key Services I oK I Cancel Aol
= [ oN=RRAS _‘:_I l - l
| | »f [4 T pd |
| [

You can see that the Domain Administrators have both an allow as well as a deny permission. This is propagated
down to the mailbox store, and prevents administrative accounts from accessing other use@ mailboxes. You can
remove these deny permissions, but this is not advisable since they are there for security reasons. The result would
be too many users having these rights.

L]
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A better approach is to give only one specific account (perhaps one that will be used only for OutiM Server) these
rights. If this account is also in the Domain Administrators group and already displayed in the security tab, click
"Advanced" and then "Add". Select the account the grant the "Receive As" and "Send as" permissions. The
account will be granted the permissions because an explicit allow on a lower level overrides an inherited deny.
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APPENDIXA

UNINSTALLING THEPROGRAM

The program is uninstalled by clicking START SETTING$C ONTROL PANEL and selecting ADD/REMOVE
PROGRAMS.

FINDING THEUSERGUIDE

The OutiM User Guide is installed after installation in the directory where the program was installed, most
commonly CAProgram FilesOutiM ServekOutiM Server User Guide.PDF

However the User Guide can also be found on the DocAuto website at
http://www.docauto.com/PDFs/DocAuto _OutiM Server UserGuide.pdf.

ABOUTOUTIM SERVER

The HELH ABOUToption displays version and contact information for OutiM Server.

ONLINE FORUMS

DocAuto has established an electronic forum system for customers to use to:

A Access Technical Support Information in a more efficient way;

A Gather "How To" and Best Practices information for various DocAuto products;

A See information about future products and new product features for existing products; and

A Exchange information with other members of the DocAuto user community, such as case studies and other

experiences.

Guest visitors may browse the forums without registering. To post to the forums, you must create a user account
and register. Visit the DocAuto Forum at http://forum.docauto.com/forum/

LICENSEKEY CONTACTINFORMATION
Your license key must be installed in the DocAuto, Inc.

WINDOWS\ SYSTEMB2 folder of the workstation Telephone US Toll Free: (800) DocAuto
where the product will be running. Please contact International: (770) 242-6747
Support@DocAuto.com or read the DocAuto License Facsimile: (770) 263-8635

Key Manual for more information on the DocAuto Web: www.docauto.com

key system. Information & Support:

www.docauto.com/Support.htm
Technotes: http://forum.docauto.com/forum/
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