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DISCLAIMER 
The specifications and information regarding the products in this manual are subject to change without notice. All 
statements, information, and recommendations in this manual are believed to be accurate. 

COPYRIGHT AND LICENSE AGREEMENT 
IMPORTANT - READ CAREFULLY:  This License Agreement ("Agreement") is a legal contract between you (either an 
individual or a single business entity) and DocAuto, Inc. ("DocAuto") for the DocAuto software product identified 
above, which includes computer software and, as applicable, associated media, printed materials, and "online" or 
electronic documentation (the "Software Application"). 

By installing, copying, or otherwise using the software application, you agree to be bound by the terms of this 
agreement, including the warranty disclaimers, limitations of liability and termination provisions below. If you do not 
agree to the terms of this agreement, do not install or use the software application, and exit now.  

If you do not agree to the terms of this Agreement and have not installed or used the Software Application, you are 
entitled to receive a refund of the payment made for the Software Application by requesting a refund within seven (7) 
days after date of payment. 

LICENSE TERMS 

Following acceptance of this Agreement, you may install, execute, and use one (1) registered copy of the Software 
Application.  

Use on a PC. You may install the single copy on one hard disk or other storage device for one computer, and you may 
access and use the Software Application at that location so long as only one copy of the Software Application is in 
operation. If you are a private business rather than an individual, you may authorize the personnel associated with 
your business to use the Software Application, but only one person at a time, on one computer at a time.  

Use on a Network. You may store, install and access the registered version of the Software Application through an 
internal network, provided that you obtain and pay for a license for each workstation that will access the Software 
Application through the network. For instance, if five different workstations will access the Software Application on 
the network, each workstation must have its own paid-up license, regardless of whether the workstations use the 
Software Application at different times or concurrently. 

OTHER LIMITATIONS 

You may not rent, lease, or lend the Software Application. 

You may not reverse engineer, decompile, or disassemble the Software Application, except and only to the extent 
that such activity is expressly permitted by applicable law notwithstanding this limitation. 

DocAuto may provide you with support services related to the Software Application ("Support Services"). Use of 
Support Services is governed by DocAuto policies and programs described in the user manual, in "online" 
documentation, and/or in other DocAuto-provided materials. Any supplemental software code provided to you as 
part of the Support Services shall be considered part of the Software Application and subject to the terms and 
conditions of this Agreement. 

Without prejudice to any other rights, DocAuto may terminate this Agreement if you fail to comply with the terms 
and conditions of this Agreement. In such event, you must destroy all copies of the Software Application and all of its 
component parts, and DocAuto may suspend or deactivate your use of the Software Application with or without 
notice. 

PROPRIETARY RIGHTS 

Copyright. All title and copyrights in and to the Software Application (including, without limitation, any images, 
photographs, animations, video, audio, music, text, and "applets" incorporated into the Software Application), the 
accompanying media and printed materials, and any copies of the Software Application are owned by DocAuto or its 
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suppliers. The Software Application is protected by copyright laws and international treaty provisions. Therefore, you 
must treat the Software Application like any other copyrighted material, subject to the provisions of this Agreement. 

U.S. Government Restricted Rights. The Software Application and documentation are provided with RESTRICTED 
RIGHTS. Use, duplication, or disclosure by the United States Government is subject to restrictions as set forth in 
subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or 
subparagraphs (c)(1) and (2) of the Commercial Computer Software - Restricted Rights at 48 CFR 52.227-19, as 
applicable. Manufacturer for such purpose is DocAuto, Inc., 3500 Parkway Lane, Suite 270, Norcross, GA 30092. 

Submissions. Should you decide to transmit to DocAuto's website by any means or by any media any materials or 
other information (including, without limitation, ideas, concepts or techniques for new or improved services and 
products), whether as information, feedback, data, questions, comments, suggestions or the like, you agree such 
submissions are unrestricted and shall be deemed non-confidential and you automatically grant DocAuto and its 
assigns a non-exclusive, royalty-free, worldwide, perpetual, irrevocable license, with the right to sublicense, use, copy, 
transmit, distribute, create derivative works of, display and perform the same.  

DISCLAIMER OF WARRANTY 

The software application is provided "as is."  DocAuto does not warrant the performance or results you may obtain by 
using the software. DocAuto makes no warranties, express or implied, in regard to the software application including 
without limitation the implied warranties of merchantability or fitness for any particular purpose. Some jurisdictions 
do not allow the waiver or exclusion of implied warranties, so the above disclaimer may not apply to you. 

LIMITATION OF LIABILITY 

In no event will DocAuto be liable to you or any third party for any incidental or consequential damages (including, 
without limitation, indirect, special, punitive, or exemplary damages for loss of business, loss of profits, business 
interruption, or loss of business information) arising out of the use of or inability to use the Software Application, or 
for any claim by any other party, even if DocAuto has been advised of the possibility of such damages. DocAuto's 
aggregate liability with respect to its obligations under this Agreement or otherwise with respect to the Software 
Application or otherwise shall not exceed the amount of the license fee paid by you for the Software Application. 
Because some jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental 
damages, the above limitation may not apply to you. 

EXPORT RESTRICTIONS 

This Agreement is expressly made subject to any laws, regulations, orders or other restrictions on the export from the 
United States of America of the Software Application or information about such Software Application which may be 
imposed from time to time by the Government of the United States of America. You shall not export the Software 
Application or information about the Software Application without consent of DocAuto and compliance with such 
laws, regulations, orders or other restrictions. 

GENERAL 

This Agreement shall be construed, interpreted and governed by the laws of the State of Georgia without regard to 
conflicts of law provisions thereof. The exclusive forum for any disputes arising out of or relating to this Agreement 
shall be an appropriate federal or state court sitting in or having jurisdiction over Gwinnett County, State of Georgia, 
USA. The parties agree that this Agreement will not be subject to the United Nations Convention on Contracts for the 
International Sale of Goods. This Agreement shall constitute the entire Agreement between the parties hereto in 
relation to the subject matter hereof. Any waiver or modification of this Agreement shall only be effective if it is in 
writing and signed by both parties hereto. If any part of this Agreement is found invalid or unenforceable by a court of 
competent jurisdiction, the remainder of this Agreement shall be interpreted so as to reasonably affect the intention 
of the parties. 
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OOUUTTIIMM  SSEERRVVEERR  
TTRROOUUBBLLEESSHHOOOOTTIINNGG  GGUUIIDDEE  
This guide is used to assist in correcting any issues with the DocAuto OutiM Server product. Read through the errors and 
questions, then below the error will be an answer to correct the issue. If this guide does not solve the issue, please contact 
Support@DocAuto.com. 

EVALUATION NOTES 
When a DocAuto product is run for the first time after installation, an evaluation license file is created. Full 
functionality is not implemented in DocAuto product evaluation versions. Evaluation products are to be used in 
evaluation and test environments only. Fully functional evaluation licenses for testing or proof of concept purposes 
can be arranged by contacting DocAuto Sales. 

PROBLEMS AND ANSWERS 

INSTALLATION ISSUES 

License Error: Version Exceeded  

IS THE LICENSE FILE FOR THE PRODUCT CURRENT? 

Open the OUTIMSVR.ini file from the WINDOWS\ SYSTEM32 directory and verify that the License is up-
to-date on Expiration Date and Version number. If the License is not up-to-date, contact 
Support@DocAuto.com to obtain a new license key. 

License Error: License Has Expired  

IS THE LICENSE FILE FOR THE PRODUCT CURRENT? 

Open the OUTIMSVR.ini file from the WINDOWS\ SYSTEM32 directory and verify that the License is up-
to-date on Expiration Date and Version number. If the License is not up-to-date, contact 
Support@DocAuto.com to obtain a new license key. 

Access is Denied on Installation  

DOES THE USER THAT IS LOGGED IN TO THE WORKSTATION HAVE FULL ACCESS RIGHTS TO INSTALL 

APPLICATIONS, REGISTER .DLL FILES, AND WRITE TO THE REGISTRY? 

Grant the user full rights to install the application or run the install executable as a Windows 
Administrator. 

Active X Component Error 429  

HAS DESKSITE OR FILESITE BEEN INSTALLED ON THE WORKSTATION? 

Install the correct version of DeskSite or FileSite for the application. 

HAS THE FORMS 2.0 SECURITY UPDATE BEEN INSTALLED? 

mailto:support@docauto.com
mailto:DocAutoSales@DocAuto.com
mailto:support@docauto.com
mailto:support@docauto.com
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Download and install the Forms 2.0 Security Update. This patch fixes a bug in the Windows Forms 2.0 
ActiveX control (fm20*.dll).  

IS THE MOST CURRENT VERSION OF THE PRODUCT INSTALLED? 

Check the Release Notes to find the current version release notes. Download and install the latest version 
from ftp.docauto.com. 

HAVE OLDER VERSIONS OF THE PRODUCT BEEN COMPLETELY UNINSTALLED? 

Make sure to uninstall the old version of the product from the Add/Remove Programs Control Panel. If 
any DocAuto Shared Components are listed, uninstall those as well. 

DOES THE USER THAT IS LOGGED IN TO THE WORKSTATION HAVE FULL ACCESS RIGHTS TO INSTALL 

APPLICATIONS, REGISTER .DLL FILES, AND WRITE TO THE REGISTRY? 

Grant the user full rights to install the application or run the install executable as a Windows 
Administrator. 

HAS A RESTART BEEN PERFORMED AFTER INSTALLATION? 

Perform a restart of the workstation to ensure that all of the .dll and .ocx files have been completely 
registered. 

Clicking on the OutiM Server Options or General Program Options Does 
Nothing  

HAS THE FORMS 2.0 SECURITY UPDATE BEEN INSTALLED? 

Download and install the Forms 2.0 Security Update. This patch fixes a bug in the Windows Forms 2.0 
ActiveX control (fm20*.dll).  

IS ANTIVIRUS SOFTWARE BLOCKING THE USE OF ANY OF THE OCX  OR DLL FILES USED IN THE APPLICATION? 

Check for antivirus applications taking up a large amount of resources when starting a job. If the job does 
not begin, check and make sure that the iMPrivateEngine.dll process is not being blocked as it is vital to 
having the software run properly. 

Options Buttons Grayed Out  

HAS THE FORMS 2.0 SECURITY UPDATE BEEN INSTALLED? 

Download and install the Forms 2.0 Security Update. This patch fixes a bug in the Windows Forms 2.0 
ActiveX control (fm20*.dll).  

IS ANTIVIRUS SOFTWARE BLOCKING THE USE OF ANY OF THE OCX  OR DLL FILES USED IN THE APPLICATION? 

Check for antivirus applications taking up a large amount of resources when starting a job. If the job does 
not begin, check and make sure that the iMPrivateEngine.dll process is not being blocked as it is vital to 
having the software run properly. 

OPERATION ISSUES 

Mailbox List Does Not Load  

IS THE ACCOUNT THAT IS BEING USED AN EXCHANGE ADMINISTRATOR? 

http://www.microsoft.com/downloads/details.aspx?familyid=3269C4C9-63CB-4B86-A4D9-9F3E2066044D&displaylang=en%20and%20download%20and%20install%20the%20Forms%202.0%20update
http://www.docauto.com/software-updates/OUTIMSVR_product_update_notes.htm
ftp://ftp.docauto.com/
http://www.microsoft.com/downloads/details.aspx?familyid=3269C4C9-63CB-4B86-A4D9-9F3E2066044D&displaylang=en%20and%20download%20and%20install%20the%20Forms%202.0%20update
http://www.microsoft.com/downloads/details.aspx?familyid=3269C4C9-63CB-4B86-A4D9-9F3E2066044D&displaylang=en%20and%20download%20and%20install%20the%20Forms%202.0%20update
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The Exchange Administrator account must be used to utilize the program if multiple mailboxes are being 
processed during program operation. 

HAS OUTLOOK BEEN CONFIGURED AND SETUP ON THIS WORKSTATION? 

Configure Outlook with the Exchange administratorΩs profile before installing or using the application. For 
more details on setting up Outlook profiles, please see: http://office.microsoft.com/en-
us/outlook/HA011248131033.aspx. 

HAS THE SERVER NAME AND EXCHANGE ADMINISTRATOR ACCOUNT USER ID BEEN ENTERED PROPERLY IN THE 

EXCHANGE SERVER LOGIN BOX? 

Verify the server name and the user name within the application Exchange Server Login Details form as 
displayed by the example below.  

 

Server Transaction Failed: See Administrator  

IS A WORKSITE 8.X CLIENT INSTALLED ON THE WORKSTATION? 

Install FileSite, DeskSite, or MailSite on the workstation. 

IS A WORKSITE 8.X SERVER AVAILABLE FOR LOGIN? 

Make sure that a WorkSite server is available for login and setup properly. For more information on 
WorkSite server errors, please check: http://worksitesupport.interwoven.com/worksite/default.aspx. 

IS THE ACCOUNT BEING USED TO LOGIN TO WORKSITE AN NRTADMIN ACCOUNT? 

The account that will be used for the WorkSite import of emails must be an NRTAdmin account. If account 
errors appear within the application logs, please verify within DBAdmin that the user account being used 
is actually setup with the NRTAdmin role.  

IS THE WORKSITE LOGIN INFORMATION CORRECT? 

Verify the server name, user name, and password. Also please verify that the caps lock key is not enabled. 

HAVE THE DMS LOGS BEEN CHECKED FOR ERRORS? 

Check the DMS logs for errors during job execution time frame. If any are present, please verify with the 
Autonomy iManage WorkSite support website that the error is not an error with the WorkSite Server. 

http://office.microsoft.com/en-us/outlook/HA011248131033.aspx
http://office.microsoft.com/en-us/outlook/HA011248131033.aspx
http://worksitesupport.interwoven.com/worksite/default.aspx
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PST Files Not Being Processed 

HAS EITHER PROCESS INDIVIDUAL PST FILES OR PROCESS PST FILES IN DIRECTORY BEEN CHECKED? 

Check one of these options in order to have PST Files processed. 

 

HAS A FILE NAME OR DIRECTORY BEEN ADDED TO THE APPROPRIATE BOX? 

Add the complete file name or complete file path (UNC paths are not accepted) for processing. 

IF THE PST FILE CONTAINS A PASSWORD, HAS THE PASSWORD FOR THE PST FILE BEEN CORRECTLY ENTERED? 

Verify the password to the PST File before processing. 

HAS THE INDIVIDUAL PST FILE BEEN ADDED TO THE LIST OF PST FILES TO PROCESS? 

Make sure to click the ADD option after entering the information for the PST file in order for the file to be 
processed. 

HAVE THE FOLDERS TO BE PROCESSED BEEN SELECTED CORRECTLY FROM THE FOLDER SELECTION WINDOW? 

Make sure that all folders that are desired to be processed from the Mailboxes and PST are checked in 
this list. Below is an example: 
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HAVE MESSAGE FOLDERS BEEN SPECIFIED IN THE FOLDER SELECTION WINDOW? 

Specify any non-standard folders needed to be processed before running a job. (Example: Processing a 

specific client matter folder, specify that folder under the PROCESS SPECIFIC MESSAGE FOLDERS 
option.) 

 

WorkSite Folders Not Being Created 

HAS A DEFAULT WORKSITE DESTINATION BEEN DEFINED? 

Choose a location to copy messages in the event a more specific location cannot be identified using any of 
the WorkSite mapping features. 

IF THE FOLDER STRUCTURE NEEDS TO BE REBUILT, HAS THE REBUILD EXCHANGE FOLDER STRUCTURE BEEN 

CHECKED IN EITHER THE DEFAULT LOCATION OR MAPPING TAB? 

In order to have the Exchange folder structure recreated in WorkSite, make sure that this checkbox is 
checked.  

 

HAVE THE REQUIRED MESSAGE METADATA PROFILE FIELDS BEEN ENTERED WITHIN THE WORKSITE PROPERTIES 

TAB? 

Make sure to have all required metadata values in order for items to be imported properly on the 
WorkSite server. For the example below, the WorkSite server requires that the Class, Author, and 
Operator must be entered for all documents. 

 

Messages Specified Are Not Being Processed 

HAVE MESSAGE FILTERS BEEN CHECKED TO ENSURE THAT THEY WILL ALLOW PROCESSING FOR ALL EMAILS OR 

ITEMS DESIRED? 

Check each filter to make sure that none of the filters could exclude any items desired. 

HAVE THE REQUIRED MESSAGE METADATA PROFILE FIELDS BEEN ENTERED WITHIN THE WORKSITE PROPERTIES 

TAB? 

Make sure to have all required metadata values in order for items to be imported properly on the 
WorkSite server. 
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Program Placing Files Into Incorrect Folders  

HAS A DEFAULT WORKSITE DESTINATION BEEN DEFINED? 

Choose a location to copy messages in the event a more specific location cannot be identified using any of 
the WorkSite mapping features. 

IF MAPPING WILL BE USED, HAS THE ENABLE SEARCHING FOR WORKSITE DESTINATION BASED ON SPECIFIC 

MAPPING TYPE BEEN ENABLED? 

In order to enable any of the mapping options, ensure that this checkbox is checked. For more details on 
matching, please check pages 24 - 31 in the OutiM Server User Guide. 

 

HAS THE "SEARCH FOR" OPTION BEEN SET TO THE PROPER MAPPING DESTINATION? 

Verify that this option is set to the proper matching structure of either a WorkSpace or Folder. 

HAS A MATCHING FIELD AND VALUE BEEN SPECIFIED WITH MATCHING CRITERIA? 

To use the matching feature, this must be specified and the result of the value must match what is 
currently in WorkSite. For more information on usage of this, please check the User Guide. 

IS THE VALUE BOX WITH METADATA ENTERED CORRECTLY? 

Double check with the User Guide that the values are being entered correctly or use the text based guide 
to the right of the box to verify this information. 

Public Folders Not Being Processed  

IS THE MOST CURRENT VERSION OF THE PRODUCT INSTALLED? 

Check the Release Notes to find the current version release notes. Download and install the latest version 
from ftp.docauto.com. 

HAVE OLDER VERSIONS OF THE PRODUCT BEEN COMPLETELY UNINSTALLED? 

Make sure to uninstall the old version of the product from the Add/Remove program Control Panels. 

http://www.docauto.com/PDFs/DocAuto_OutiM_Server_UserGuide.pdf
http://www.docauto.com/PDFs/DocAuto_OutiM_Server_UserGuide.pdf
http://www.docauto.com/PDFs/DocAuto_OutiM_Server_UserGuide.pdf
http://www.docauto.com/software-updates/IMPRIVATE_product_update_notes.htm
ftp://ftp.docauto.com/
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HAS THE PROCESS PUBLIC FOLDERS CHECKBOX BEEN CHECKED? 

Check this box in order to have Public Folders processed. 

 

HAVE ANY FOLDERS BEEN SELECTED IN PUBLIC FOLDER PROCESSING WINDOW? 

Select at least one folder to process if a Public Folder needs to be processed. 

 

Slow Performance  

IS THE ACCOUNT THAT IS BEING USED AN EXCHANGE ADMINISTRATOR? 

The Exchange Administrator account must be used to utilize the program if multiple mailboxes are being 
processed during program operation. 

HAS THE DO NOT IMPORT COPIES OF EXISTING MESSAGES BEEN ENABLED? 

This option can cause a much larger load of processing on the Exchange server and the WorkSite server. If 
all emails being imported will be new documents within WorkSite, then this option can be disabled. 
However, enable this option if duplicate messages are being imported as this will prevent redundant data. 
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DOES THE WORKSITE SERVER HAVE AN ADEQUATE AMOUNT OF RESOURCES? 

Please check to make sure that the server running the WorkSite Server software has at least 512 Mbps of 
free memory. 

HAVE THE DMS LOGS BEEN CHECKED FOR ERRORS? 

Check the DMS logs for errors during job execution time frame. 

Duplicate Messages are Being Imported  

HAS THE DO NOT IMPORT COPIES OF EXISTING MESSAGES BEEN ENABLED? 

Enable this option if duplicate messages are being imported. 

 

Logs are not Being Generated 

Verify that the log location under the Logging tab is set to a location that exists and the user account has full rights 
to write to that location. 

How to Grant All Mailbox Access to an Account  

To grant an account access to all mailboxes on a mailbox store, the easiest way is to grant the "Receive as" and 
"Send as" permissions on the mailbox store. To do this, navigate to the mailbox store in the Exchange System 
Manager: 

 

Next, select "Properties" on the context menu of the mailbox store and select the "Security tab". 
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If you want to grant access to all mailboxes to a non-administrative account, you can simply add that account to 
the list and grant the "Send As" and "Receive As" permission. 

To grant those permissions to an administrative account, you must perform a few additional steps, since members 
of the Domain Administrators have a deny on these permissions. 

 

This denial is placed at the organizational level. This can be examined with ADSIEdit (adsiedit.msc): 

 

You can see that the Domain Administrators have both an allow as well as a deny permission. This is propagated 
down to the mailbox store, and prevents administrative accounts from accessing other useΩs mailboxes. You can 
remove these deny permissions, but this is not advisable since they are there for security reasons. The result would 
be too many users having these rights. 
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A better approach is to give only one specific account (perhaps one that will be used only for OutiM Server) these 
rights. If this account is also in the Domain Administrators group and already displayed in the security tab, click 
"Advanced" and then "Add". Select the account the grant the "Receive As" and "Send as" permissions.  The 
account will be granted the permissions because an explicit allow on a lower level overrides an inherited deny. 
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APPENDIX A 

UNINSTALLING THE PROGRAM 
The program is uninstalled by clicking START| SETTINGS|C ONTROL PANEL and selecting ADD/REMOVE 

PROGRAMS.  

FINDING THE USER GUIDE 
The OutiM User Guide is installed after installation in the directory where the program was installed, most 
commonly C:\ Program Files\ OutiM Server\ OutiM Server User Guide.PDF.  

However the User Guide can also be found on the DocAuto website at 
http://www.docauto.com/PDFs/DocAuto_OutiM_Server_UserGuide.pdf. 

ABOUT OUTIM SERVER 
The HELP| ABOUT option displays version and contact information for OutiM Server. 

ONLINE FORUMS 
DocAuto has established an electronic forum system for customers to use to:  

Á Access Technical Support Information in a more efficient way; 

Á Gather "How To" and Best Practices information for various DocAuto products; 

Á See information about future products and new product features for existing products; and 

Á Exchange information with other members of the DocAuto user community, such as case studies and other 
experiences.  

Guest visitors may browse the forums without registering. To post to the forums, you must create a user account 
and register. Visit the DocAuto Forum at http://forum.docauto.com/forum/  

LICENSE KEY 
Your license key must be installed in the 

WINDOWS\ SYSTEM32 folder of the workstation 
where the product will be running. Please contact 
Support@DocAuto.com or read the DocAuto License 
Key Manual for more information on the DocAuto 
key system. 

CONTACT INFORMATION 
DocAuto, Inc. 
Telephone US Toll Free: (800) DocAuto 
International:  (770) 242-6747 
Facsimile:  (770) 263-8635 
Web: www.docauto.com 
Information & Support:  
www.docauto.com/Support.htm 
Technotes: http://forum.docauto.com/forum/ 

 

http://www.docauto.com/PDFs/DocAuto_OutiM_Server_UserGuide.pdf
http://forum.docauto.com/forum/
mailto:Support@DocAuto.com
http://www.docauto.com/
mailto:support@docauto.com
http://forum.docauto.com/forum/
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